How Trust Is Exploited
in Modern Cyberattacks

A look at how familiar emails, voices, and routine requests are used
to bypass suspicion and spread cyberattacks.

Familiar Contact

A message or call appears to come from a known vedor,
colleague, or trusted contact.

Routine Business Request

The request fits normal workflows, such as an invoice,
document review, payment question, or quick call.

Trust-Based Action

Because nothing feels unusual, the request is handled
without hesitation.

Access or Information Gained

The attacker gains account access or collects information
that enables further impersonation.

Lateral Spread

Using trusted access, the attacker reaches additional
clients, vendors, or internal contacts.

Business Impact

The attack expands beyond one inbox, leading to
disruption, exposure, and reputational risk.

Modern cyberattacks don't rely on obvious red flags.

They blend into everyday business communication and
rely on trust to move quickly.




